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Purpose and Methodology
Bottom Line Upfront
Major Findings

Summary

Questions



Puinpese
To objectively assess resident satisfaction with
the delivery of major City services
To help determine priorities for the community

To measure trends from previous surveys
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similar sized communities
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Survey Description

sevenpage survey; includes many of the same questions asked ¢
previous surveys

11t resident survey conducted for the City

Method of Administration
by mail and online to random sample of City residents
each survey took approximately 2% minutes to complete

Sample size:
total of 637 completed surveys

demographics of survey respondents accurately reflects the actu
population of the City

Confidence level:95%
Margin of error: +/- 3.8% overall



Demographics: Race/Ethnicity

by percentage of respondents (multiple choices could be made)

49%
White

50%

Black/African American

Hispanic Good Representation
by Race/Ethnicity

6%
Asian/Pacific Islander
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Demographics: Your gender:

by percentage of respondents (excluding “not provided”)

Durham Survey U.S. Census Data - Durham
Male
50% Male
48%

Female Female
50% 52%

Good Representation
by Gender

Source: ETC Institute (2020)



Location of Survey Respondents __—

Good Representation

throughout the City




